
Manager Operation Investigation-011059 

Qantas 

Job Description 

 Mascot based, Sydney  
 Competitive salary plus attractive benefits  
 Career progression  

Qantas is widely regarded as a leading airline and one of the strongest brands in Australia. We 
have built a reputation for excellence in safety, operational reliability, engineering and 
maintenance and customer service. Qantas proudly recognises the value and the dedication of 
our employees across the globe and is one of the largest employers in Australia.  
   
Your new position as Manager Operations Investigations will influence a cross functional team 
to investigate aviation safety occurrences.  Located within Qantas Airlines Safety, this role will 
support the Manager Operational Safety in providing operational risk assurance to the CEO 
and individual business units. In return, Qantas will offer you a diverse and attractive range of 
benefits and a variety of career options arising from the complexity and specialisation of the 
various businesses.  
   
   
You will be responsible for:  

 Preventing the recurrence of operationally unsafe events by agreed actions produced 
through the assessment and investigation of operational aviation safety occurrences;  

 Ensuring the production of quality operational safety investigation reports for senior 
and executive management across the Group;  

 Conducting proactive operational safety analysis and research.  

To be successful in this role you will display:  

 Professional aviation qualifications and/or experience as a jet airline pilot;  
 Demonstrated people management skills;  
 Effective communication and interpersonal skills;  
 Demonstrated operational safety investigation experience in an airline or regulatory 

environment;  
 Desirable formal qualifications in Aviation Safety.  

Qantas is an Equal Opportunity Employer, and we invite you to be part of an organisation that 
fosters a diverse workplace, supports many charities and environmental initiatives, and is 
actively committed to Australia's youth, the arts and sport.  Aboriginal and Torres Strait 
Islander people are encouraged to apply.  
   
Applications close 23 January 2012  

Contact Geoff Casey, Manager Operational Safety on 02 9691 1537 or 

geoffcasey@qantas.com.au 


